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Abstract : For decades, teaching and learning processes have centered on the traditional approach (Web 1.0) that promoted
teacher-directed pedagogical practices. Currently, there is a realization that the traditional approach is not adequate to
effectively address and improve all student-learning outcomes. The subsequent incorporation of social software, Information,
and Communication Technology (ICT) tools in universities may serve as complementary to support educational goals, offering
students the affordability and opportunity to educational choices and learning platforms. Consequently, educators’ inability to
incorporate these instructional ICT tools in their teaching and learning practices remains a challenge. This will signify that
educators still lack the ICT skills required to administer lectures and bridging learning gaps. This study probes a
methodological concept with the aim of developing a framework towards the adoption of social software in HES to help
facilitate business processes and can build social presence among students. A mixed method will be appropriate to develop a
comprehensive framework needed in Higher Educational System (HES). After research have been conducted, the adoption of
social software will be based on the developed comprehensive framework which is supposed to impact positively on education
and approach of delivery, improves learning experience, engagement and finally, increases educational opportunities and easy
access to educational contents.
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