
 

 

 
Abstract—As a developing country, The Kingdom of Saudi 

Arabia (KSA) needs to make the best possible use of its workforce 
for social and economic reasons. The workforce is diverse, calling for 
appropriate diversity management (DM). The thesis focuses on the 
banking sector in KSA. To date, there have been no studies on DM in 
the banking sector in this country. Many organizations have 
introduced specific policies and programmes to improve the 
recruitment, inclusion, promotion, and retention of diverse 
employees, in addition to the legal requirements existing in many 
countries. However, Western-centric models of DM may not be 
applicable, at least not in their entirety, in other regions.  

The aim of the study is to devise a framework for understanding 
gender, age and disability DM in the banking sector in KSA in order 
to enhance DM in this sector. A sample of 24 managers, 2 from each 
of the 12 banks, was interviewed to obtain their views on DM in the 
banking sector in KSA. Thematic analysis was used to analyze the 
data. These themes were used to develop the questionnaire, which 
was administered to 10 managers in each of the 12 banks. After 
analysis of these data, and completion of the study, the research will 
make a theoretical contribution to the knowledge on DM and a 
practical contribution to the management of diversity in Saudi banks. 
This paper concerns a work in progress.  
 

Keywords—Age, disability, diversity, gender, Kingdom of Saudi 
Arabia. 

I. INTRODUCTION 

IVERSITY has become increasingly important in 
organizations in recent years [1]. It can relate to gender, 

religion, race, abilities, culture [2] or any feature which sets an 
individual or a group apart from the dominant group in society 
[3]. The place of, and attitudes towards, such individuals or 
groups in the wider environment are typically reflected in the 
workplace, which can cause a challenge for human resource 
managers [4].Diversity management (DM) is a relatively new 
concept that has assumed increasing importance in recent 
years, largely due to the globalization of business [5]. 
Diversity management refers to the voluntary organizational 
actions that are designed to create greater inclusion of 
employees from various backgrounds into the formal and 
informal organizational structures through deliberate policies 
and programs [1]. The aim of diversity management policies 
and programmes is to create an open organizational 
environment to individuals and groups that previously have 
had limited access to employment, in general, and specifically, 
to more lucrative jobs [1].  

Approaches to diversity management are influenced by a 
number of factors, such as national (and even regional) 
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culture, beliefs and education levels. As these differ from 
country to country, it has been suggested that Western-centric 
models of diversity management are unlikely to be applicable, 
at least not in their entirety, in other regions [2]. As a 
developing country, the Kingdom of Saudi Arabia (KSA) 
arguably needs to make the best possible use of its workforce 
for social and economic reasons. The workforce is diverse, 
which calls for appropriate diversity management, although 
human resource development itself is a relatively new concept 
in KSA [6] and diversity management has remained unheard 
of until very recently. However, it is contended in this study 
that potentially, amended Western theories of diversity can 
inform an understanding of diversity management in KSA. 

This paper focuses on the diversity management of three 
specific diversity factors – gender, age, and disability, in the 
banking sector in KSA. The research problem of this study is 
to identify the extent of the insight by both academics and 
practitioners into the importance of managing gender, age and 
disability diversity in the banking sector in KSA. The aim of 
the study is to devise a framework for understanding gender, 
age and disability diversity management (DM) in the banking 
sector in KSA in order to develop strategies to enhance DM in 
this sector. 

II. BACKGROUND 

Since the end of the 20th century, the financial regulator in 
KSA, the Saudi Arabian Monetary Agency (SAMA), has been 
active in liberalising the banking sector and has licensed a 
number of foreign banks to establish their presence in the 
Saudi market [7]. The Saudi financial system is currently the 
largest in the Gulf region [8].Currently, 12 banks are operating 
in the Kingdom [8].These are Samba Financial Group 
(Samba); Al Rajhi Bank; Saudi Hollandi Bank; Arab National 
Bank; Bank Al Bilad; Bank Al Jazira; The National 
Commercial Bank (AlAhli Bank); The Saudi British Bank 
(SABB); Saudi Investment Bank; Alinma Bank; Banque Saudi 
Fransi; and Riyad Bank [8]. 

III. FACTOR-SPECIFIC DIVERSITY 

A. Dimensions of Diversity 

Gender, age and disability are three of the six primary 
dimensions of diversity, the others being race, ethnicity and 
sexual orientation [9]. Fig. 1 shows these dimensions.  
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management that would allow a more thorough exploration of 
these constructs and relationships, and that also recognizes the 
strategic choices that must be made regarding the 
appropriateness and assumed cost/benefit of diversity in an 
organization. 

V. CULTURE AND DIVERSITY MANAGEMENT 

The culture of a country has a considerable influence on 
approaches to diversity management. “National culture 
implies that one way of acting or one set of outcomes is 
preferable to another.” [28] 

There are many aspects of national culture which affect 
diversity management; these include the social, economic and 
legal aspects of a country. Western human resource 
management (HRM) practices have spread rapidly in large 
organizations across the world in recent years, largely, if not 
entirely, due to the increase in various best practice “models” 
[29]. Such models, also known as high performance work 
practices and high commitment work practices, often contain a 
number of HRM practices held by their proponents to have the 
potential to improve organizational performance [29]. 
However, there is no single model of diversity management 
that can be applied in all countries and in all situations [30]. It 
is therefore important to recognize that a generic approach to 
managing people does not achieve fairness and equality of 
opportunity for everyone, as people’s values and beliefs differ 
[14]. It is argued that the issue needs to be understood in terms 
of the necessity to customize, rather than standardize human 
resource management strategies towards diversity, in order for 
the requirements of a diverse workforce to be taken into 
consideration and dealt with appropriately [31].  

The appropriateness of the US diversity management 
approach in other national contexts has been disputed [32]. 
The ideal approach may lie somewhere between a multi-
domestic and global approach [33]. As pointed out by [33], 
little is yet known about how management practices are 
transferred and why certain transfers are more successful than 
others in terms of foreign management practices being adapted 
to and taken up in different contexts. Only a limited number of 
studies have focused on this issue [34]. 

Dutch researcher Geert Hofstede identified the differences 
in work-related values across nations and originally proposed 
four dimensions based on which a national culture could be 
characterised [35]. He later added two more dimensions, 
short-term and long-term orientation and indulgence versus 
self-restraint, but no individual scores for these are available 
for Saudi Arabia. Several researchers have extended 
Hofstede’s work or taken another approach to characterizing 
national culture, but these dimensions are perhaps the most 
widely used framework of national cultures. They are high and 
low power distance; individualism and collectivism; 
masculinity and femininity and; high and low uncertainty 
avoidance [35]. The term power distance refers to the way in 
which cultures regard disparities in status. In countries where 
there is a high power distance, there is a rigid hierarchy and 
this applies to varying degrees in all Arab countries [35]. The 
individualism-collectivism dimension refers to differences in 

how individuals relate to the society and its collective will. In 
individualistic cultures, people tend to prefer to act as 
individuals, whereas in collectivist cultures, there is more 
emphasis on the groups to which individuals belong [35]. For 
sometime, it has been accepted that individualism is associated 
with Western societies, whereas collectivism is more 
frequently linked with Eastern countries. The Arab world, 
which includes KSA, is generally viewed as a collectivistic 
society that has tended not to emphasise individuality [36]. 

Masculinity is associated with power, ambition and 
competitiveness, while femininity places greater stress on 
sensitivity, and feelings. KSA is an Islamic country and Islam 
emphasizes the equality of men and women, although at the 
same time recognizing that they have different parts to play in 
society [37]. Nonetheless, Arab countries were categorised as 
high masculinity societies [35] and this appears to be accurate 
in the case of KSA, where the genders are segregated in places 
of education and in social life. Both men and women have the 
right to work and do business, but comparatively few women 
are employed outside the home and those who are tend to be 
restricted to certain jobs such as teaching, although this has 
begun to change in recent years [38]. This dimension has 
obvious implications for diversity management, at the core of 
which is the assumption of the equality of men and women in 
the workplace.  

The fourth dimension is uncertainty avoidance, which refers 
to the extent of the acceptability of ambivalent circumstances 
and the extent to which conformity is valued and required by a 
country’s institutions [35]. KSA falls into the category of a 
high uncertainty avoidance society. Saudis tend to have 
everything controlled in order to reduce, remove or evade the 
unexpected, which means that the society is very risk-averse 
and reluctant to accept change [39].This has clear implications 
for the acceptance in KSA of novel diversity management 
practices, in particular those originating from overseas.  

VI. METHODOLOGY 

In this study, an interpretivist paradigm has been adopted; 
that is, meanings emerge from the research process [40]. In the 
investigation of the understanding of gender, age and 
disability diversity in the banking industry in KSA, there are 
multiple realities that do not facilitate the systematic 
measurement used in the positivist paradigm. The interaction 
between the researcher and the research participants leads to 
the emergence of various perspectives of the reality of 
diversity management in the banking sector in KSA.  

The research strategy adopted in this study is that of a 
multiple-case study of the twelve banks in KSA. Case studies 
provide unique means of developing theory by using in-depth 
insights of empirical phenomena and their contexts [41]. The 
multiple-case study approach adopted in this thesis allows 
cross-case analysis, hence increasing the validity of the 
research [42]. Banks were chosen as almost everyone uses 
banking services, and banks therefore have a very diverse 
customer base, reflecting the diversity in Saudi society.  

A major feature of case study methodology is that different 
methods are combined with the purpose of elucidating a case 

World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences

 Vol:8, No:8, 2014 

2493International Scholarly and Scientific Research & Innovation 8(8) 2014 ISNI:0000000091950263

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
um

an
iti

es
 a

nd
 S

oc
ia

l S
ci

en
ce

s 
V

ol
:8

, N
o:

8,
 2

01
4 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/9

99
90

12
.p

df



 

fro
qu
an
an
qu

in
de
fro
qu
th
th
Fi
an
ab

co
en
m

H
al
str
co
w
in
di
co
co

m
of
in
re
ea
ci

te
ba
qu
an

om differen
uestionnaire a
nalyzed using
nd the dat
uantitatively; t

In this study
nitially used; th
eveloped in th
om the revie
uestionnaire a
hese contentio
hese, given t
inally, inducti
nd the final co
bduction are sh

 

Fig. 2 Stage

V

To collect th
onducted to se
nded survey 

mixed-method 
The populati

HR managers, 
ll banks in K
rategy was us
ollection. In t

were assumed 
nvolved with 
iversity mana
ontacted thro
onsiderations w

The semi-str
managers from

f the sample. I
n-depth explan
equired before
ach of the 12
ities in KSA, w

The initial q
sted with fiv
anks, and am
uestionnaire c
nswered on a

• Stag

• Indu
revie
fram

• Dedu
fram

• Indu
final

nt angles. I
are used. Th

g a qualitative
a from the
that is, numer

y, an abductiv
hat is, the fram

he research wi
ew of the lit
and interview
ons in order t
the context a
ion is again u

onceptual mod
hown in Fig. 2

es of Abductive

VII. PRIMARY

e primary data
erve as a guid
questions [44
research [45].
ion in this stud
assistant HR m
KSA. A purp
sed to recruit 
this study, pa
to be knowl
gender, ag

agement were
ough their ba
were taken int
ructured interv

m three differen
It was clear th
nation of the
e beginning th
 banks in Jed
were interview
questionnaire 
ve randomly s
mended acco
consisted of 2
a five-point L

ges of abductive

uction to build the
ew to explore

mework.

uction to test
mework using data

uction to develop
l conceptual mod

In this thes
he data from 
e method, i.e
e questionna
rically.  
ve approach is
mework for d
ill emerge from
terature. The

w data, deduc
to find the b
and constrain
used to build 
del of the thesi
2. 

e Approach (gen

Y DATA COLLE

a, semi-structu
deline for for
4]. This is k
.  
dy consists of
managers and
posive, non-p

participants 
articipants we
ledgeable abo
e, and disab

e selected. Th
anks. All th
to account. 
view question
nt banks, who
hat for the mai
e meaning of 
he interviews. 
ddah and Riy
wed, making a
survey was s

selected mana
ording to the
29 closed-end
Likert scale, a

approach

eories and conten
and develop

the contention
a from the primar

p the proposed th
el of the thesis.

sis, interview
the intervie

e. thematic an
aire are an

s taken. Induc
iversity mana
m the theory 

en, from the 
ction is used 
etter options 

nts of the pr
the proposed
is [43]. The st

nerated by auth

ECTION 

ured interview
mulating the

known as seq

f all senior ma
d branch mana
probability sa
for the prima
ere selected a
out or in som
bility diversi
he respondent
he necessary 

ns were pilote
o were represe
in interviews, 

f diversity wo
Two manage

yadh, the two 
a total of 24. 
similarly pilo
agers from d
eir comment

ded statements
and one open

ntions from the li
diversity mana

s emerging fro
ry data collection

heory and constr

 

w and 
ews are 
nalysis, 
nalyzed 

ction is 
agement 
derived 
survey 
to test 
among 

roblem. 
d theory 
tages of 

 

hor) 

ws were 
closed-

quential 

anagers, 
agers in 
ampling 
ary data 
as they 

me way 
ity and 
ts were 
ethical 

ed with 
entative 
a more 

ould be 
ers from 

largest 

ot-tested 
different 
ts. The 
s, to be 
n-ended 

qu
ma
ma
Jed

ad
jud
of 
the

ga
wi
the
[47
the
int

sur
res
me
att
qu

alt
qu
Pa
the
lite
spu
me

qu
sug
res

iterature
agement

om the
n.

ruct the

uestion at the 
anagers, hum
anagers and b
ddah and Riya
An appropri

dequately answ
dged that app

f each of the 12
e data necessa

Thematic con
athered from t
idely used qua
e interpretatio
7]. A summar
e most signif
terpreted [48]

Fig

The data gath
rveys are qua
search quest
ethods can b
tempting to d
ualitative data 

Hence, the d
though esse
uantitatively,
ackage for the
e contention 
erature betwe
urious and 
ethodology-dr

The findings
uestionnaire w
ggested by [5
search aim is 

Workplac
Conflict

Bal
between
work a

with 

end. It was ad
man resource 
branch manage
adh. 
iate sample 
wers the resea
proximately 1
2 major banks
ary to answer t

VIII. DAT

ntent analysis
the interviews
alitative resear
on of content 
ry of the most 
ficant themes
. These are sh

g. 3 Themes em

hered through
alitative and 
ions. Howev

be of great v
draw meaning
[49]. 

data gathered 
entially qua
that is, num

e Social Scien
that the shar

een qualitativ
that researc

riven [50].  

IX. N

s from the 
will be linke
51] in order t

to devise a f

T
Em

In

Ex

Understanding 
of Customer 

Base

ce 
t

lance 
n time at 
and time 
family

dministered to
(HR) mana

ers in branche

size for a
arch question 
0 responses f
s in KSA were
the research q

TA ANALYSIS 

s was used t
s. Thematic c
rch technique
through a cl
salient points

s to emerge w
hown in Fig. 3

merging from int
 

h the interview
contribute to 
ver, quantita
value to the 

gful results fro

from the qu
alitative, w
merically, us
nces (SPSS). 
rp separation
ve and quan
h is proble

NEXT STEPS 

analyses of 
ed clearly to
to achieve the
framework for

Themes 
merging 
from 

nterviews

Work 
xperience  

R

Busin
Innova

o a sample of 
agers, assistan
es of major ba

a qualitative 
[46]. The rese
from represen
e sufficient to 
question.  

to analyze th
content analys
e and is a meth
lassification p
s was made an
were identifie
. 

terviews 

ws and questio
addressing s

ative data an
researcher w

om a large b

uestionnaire s
will be an
sing the Sta
This is in lin

n often seen 
ntitative meth
em-driven an

the interview
o the literatu
e research aim
r understandin

Corporate 
Social 

Responsibility

Diversity 
Training

ness 
ation

f senior 
nt HR 
anks in 

study 
earcher 
ntatives 
 obtain 

he data 
sis is a 
hod for 
process 
nd then 
ed and 

 

onnaire 
pecific 
nalysis 
who is 
ody of 

survey, 
nalyzed 
atistical 
ne with 

in the 
hods is 
nd not 

w and 
ure, as 
m. The 
ng and 

World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences

 Vol:8, No:8, 2014 

2494International Scholarly and Scientific Research & Innovation 8(8) 2014 ISNI:0000000091950263

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
um

an
iti

es
 a

nd
 S

oc
ia

l S
ci

en
ce

s 
V

ol
:8

, N
o:

8,
 2

01
4 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/9

99
90

12
.p

df



 

 

enhancing gender, age and disability diversity management in 
the banking sector in KSA. 

X. LIMITATIONS 

This thesis takes an interpretivist standpoint and this could 
be considered to be a limitation of the methodology, as results 
of interpretive research are often criticized in terms of validity, 
reliability and generalisability, referred to collectively as 
research legitimization [52]. However, an effort has been 
made to overcome these potential limitations by presenting 
evidence to support the research legitimacy, as suggested by 
[53].The multiple-case study approach adopted in this thesis 
allows cross-case analysis, hence increasing the validity of the 
research [54]. In addition, data triangulation through the use of 
multiple methods enhances reliability and validity [55]. 
Regarding generalization, the research participants in this 
study were drawn from banks in only two Saudi Arabian 
cities, Jeddah and Riyadh, due to the obstacles of cost, time 
and access. Hence, it is not possible to say with any certainty 
that the results can be generalized to banks in other parts of 
KSA. 

XI. CONCLUSION 

Bearing in mind that this study is a work in progress, it is 
expected that it can make a valuable contribution, both 
theoretical and practical. In theoretical terms, it is, as far as the 
author is aware, the first study on the subject of diversity 
management in the banking sector in KSA and therefore 
makes a contribution to the academic literature. In addition, 
the fulfillment of the research aim will result in a framework 
which will assist in understanding and enhancing gender, age 
and disability diversity management in the banking sector in 
KSA. This can promote the greater inclusion of women, 
people of mixed age ranges and those with a disability in the 
banking sector in KSA, as well as helping banks to gain the 
benefits of a more diverse workforce.  
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