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Research Question: 

What definitions of PKM have been given?  
What benefits of PKM have been identified?  
What tools have been identified to enable PKM? 
What research gaps have been identified? 

Stating objective

Showing method

Searching studies

Analyzing studies
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Reporting findings

A. Definition of PKM 

the process of creating, 
sharing, and storing knowledge acquired by individuals for 
the sake of improving individual's ability of problem solving, 
decision making, competence and innovation

B. Benefits of PKM 

(1) Knowledge workers

. (2) Employees

(3) 
Students

(4) 
Researchers

(5) Intellectuals

(6) Any individual
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C. Tools Used to Enable PKM 
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D. Research Gaps of PKM 
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