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A. IT Services and the Example of Cloud Services 

B. Service Quality as a Part of the Service Level Agreement 
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A. General Benefits of Data Center Virtualization 

B. Availability as the Central Non-Functional Quality of 
Service Property 
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C.Connection Model of Virtualization and System 
Availability 
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D.Case Based Consideration of Virtualization Impacts 

E. Critical Examination of Virtualization 
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