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B. Barriers and Enablers 

A. Maturity Level 
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B. Barriers and Enablers 

:
Employee Training 

Employee Engagement: 

Employee Understanding:

Management Commitment:

Management Understanding:

Time for Improvement Work

Resources for Improvement Work

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

 Vol:10, No:5, 2016 

1653International Scholarly and Scientific Research & Innovation 10(5) 2016 ISNI:0000000091950263

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
ri

ng
 V

ol
:1

0,
 N

o:
5,

 2
01

6 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/1
00

04
47

8.
pd

f



Change Agent:

Bi-directional Vertical Information Flow:

Organizational Culture

Management Models:

Integration of the Care and Administrative Departments:

Triple Helix Relationship:
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