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group of programs which perform a specific task

set of instructions to perform 
a specific task
abstract-ware. 

abstract-ware
the probability 

of failure-free software operation for a specified period of 
time in a specified environment

without considering the hardware or operating 
environment dependencies

System level reliability: 

Component level reliability: 
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n-tier

tier -1
tier - n

tier - n
tier - 1 tier – (n-1)

tier - 1 tier – (n-1)

tier – n tier – (n-1)

tier - 1 tier – 
(n-1) obtained  n n-1

n
tier -1

tier-1
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