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Abstract : Aims: To evaluate the application of non-invasive diabetes risk assessment tool in community pharmacy setting.
Methods: Thai diabetes risk score was applied to assess individuals at risk of developing type 2 diabetes. Interactive computer-
based risk screening (IT) and paper-based risk screening (PT) tools were applied. Participants aged over 25 years with no
known diabetes were recruited in six participating pharmacies. Results: A total of 187 clients, mean aged (+SD) was 48.6
(+10.9) years. 35% were at high risk. The mean value of willingness-to-pay for the service fee in IT group was significantly
higher than PT group (p=0.013). No significant difference observed for the satisfaction between groups. Conclusions: Non-
invasive risk assessment tool, whether paper-based or computerized-based can be applied in community pharmacy to support
the enhancing role of pharmacists in chronic disease management. Long term follow up is needed to determine the impact of
its application in clinical, humanistic and economic outcomes.
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