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Abstract : The objectives of this research was to design and develop a quality management of the school buildings and
environment. A quantitative and qualitative mixed research methodology was used. The population sample included 14
directors of primary schools. Two research tools were used. The first research tool included an in-depth interview and
questionnaire. The second research tool included the Quality Business Process and Quality Work Procedure, and a Key
Performance Indicator of each activity. The statistics included mean and standard deviation. The findings for the development
of a quality management process of buildings and environment administration of the basic schools consisted of one quality
business process (QBP) and seven quality work processes (QWP). The result from the experts’ evaluation revealed that the
process and implementation of quality management of the school buildings and environment has passed the inspection process
with consensus. This implies that the process of quality management of the school buildings and environment is suitable for
implementation. Moreover, the level of agreement in the feasibility of the implementation of this plan had the mean in the
range of 0.64-1.00 which suggests the design of the new plan is acceptable.
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