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Abstract : Studies show that women entrepreneurs are constrained and faced with challenges that inhibit the growth and
performance of their businesses. However, with their human competencies, mobile technology and the appropriate business
strategy, women-led SMEs can steer their businesses to better performance. While the need for SMEs to align these three
elements has been suggested, there is limited knowledge on how SMEs can achieve this and no studies to the authors’
knowledge have examined this in women-led SMEs. This study therefore seeks to fill this gap by investigating how Women-led
SMEs can best align these three elements to enhance business performance. In light of this, extensive literature review and
theoretical work on the phenomenon has been conducted. Given the existence of the interplay between these three elements,
we argue that the perspective of alignment as gestalts is most appropriate in determining the best way women-Led SMEs may
align these aspects.
Keywords : women-led SMEs, human Competencies, mobile technology, business strategy, alignment
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/2

62
8/

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/2628/pdf

