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Abstract : Managers as decision-makers present in different sectors should be supported in efficient and more and more
sophisticated way. There are huge number of software tools developed for such users starting from simple registering data
from business area – typical for operational level of management – up to intelligent techniques with delivering knowledge - for
tactical and strategic levels of management. There is a big challenge for software developers to create intelligent management
dashboards allowing to support different decisions.  In more advanced solutions there is even an option for selection of
intelligent techniques useful for managers in particular decision-making phase in order to deliver valid knowledge-base. Such a
tool (called Intelligent Dashboard for SME Managers–InKOM) is prepared in the Business Intelligent framework of Teta
products. The aim of the paper is to present solutions assumed for InKOM concerning on management of stored knowledge
bases offering for business managers. The paper is managed as follows. After short introduction concerning research context
the discussed supporting managers via information systems the InKOM platform is presented. In the crucial part of paper a
process of knowledge transformation and validation is demonstrated. We will focus on potential and real ways of knowledge-
bases acquiring, storing and validation. It allows for formulation conclusions interesting from knowledge engineering point of
view.
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